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Abstract

The aim of this study is to develop the appropriate “ Problem-Solving Model”
in graduate project for students and to find out the characters of Problem-Solving
Process of Visual Communication Department. This paper is a qualitative research
based on Grounded Theory. Based on CPS model, the researcher interviewed eight
graduate students and teachers on their graduate project courses. The researcher
analyzes the results of the interviews, 7 categories of differences and 34 characters
are found. Based on these characters and the results of the interviews, the
researcher constructed a “Problem-Solving Process’ of graduate project, which
includes: 1.face to the problem and task, 2.identify the subject and materials,
3.generate ideas, 4.choose the best idea, 5.develop idea, 6.propose and testify,
7.set the project, 8.accomplish and exhibit, 9.evaluate tasks, 10.search for
resources. Moreover, this research also established a “Dynamic Model of
Problem-Solving” which contain five parts: 1.resources search, 2.task evaluation,
3.problem understanding, 4.creativity generation, 5.project completion. Finally,
the resources propose 3 result discussions and 4 suggestions as further
investigation direction in the future.

Keywords: graduate project, grounded theory, problem-solving, visual
communication design, design education
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